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Beauty and the Beast: the 2019 Christmas play

Welcome

to our new-look members' newsletter. It is

full of wonderful and inspiring stories about
the activities we have been doing since
March. It will give you an idea of what of
each activity has been like and what our
members think.
Throughout December we have lots of fun
activities to get you excited about
Christmas and the festive period. We hope
to see you on Zoom to laugh together, to
celebrate Christmas and having got through
such a difficult year together.
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News

One-to-One's reaction to COVID-19
by Usha S.
In January 2020 the world around us changed as we faced the
threat of COVID-19, a new type of Coronavirus. On March 23rd
the UK went into lockdown. People had to stay at home, not go
out to meet or mix with family or friends from other
households. It was a very sad time in all our lives, as many
people who got the virus died or became very ill.
The pandemic affected all of us: it was a very tough emotional
time. There were a lot of confusing new words used on
television and in the newspapers, like the R number, the rate of
infections, self-isolating, shielding, and furlough.
New ways of working
Community House was closed, so we took our laptops and files
and started to work from home. We cancelled events and trips.
Many of our members missed their family, friends and network
of support that kept them happy and involved in the
community.
One-to-One needed to find new ways to help and support our
members, so we set up WhatsApp groups and Zoom activities.
Staff and volunteers made regular phone calls to members
without computers or internet access. We also helped
members to get online using mobile phones, tablets and
computers.
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Life in Lockdown: Stories
by People of All Abilities
30 days of video, audio, photo
and text stories

Life in
online
Lockdown
at
www.one-to-one-enfield.co.uk/life-in-lockdown
Stories by People of All Abilities

Life in Lockdown:
Stories by People of All Abilities
by Usha S.
The conference we had planned to take place at the Dugdale
Centre in September was cancelled, so we took the event
online. The new and strange events and experiences of the
COVID-19 pandemic were chosen as the theme of our
conference. We wanted to highlight how we could support each
other by sharing ideas and joining together, as we did when we
clapped for the NHS, carers, and key workers.
We put new stories, videos,
podcasts and pictures on our
website every day in June. We had
guest speakers and performances
from writers, singers, musicians
and poets.
Dean Beadle speaks

Rhi Lloyd Williams
Poems and Play

"Life in Lockdown – stories by people
of all abilities" is still online to view on
www.one-to-one-enfield.co.uk/life-inlockdown
We hope you enjoy it!
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Let’s Get Connected
New project to help reduce isolation
by Nusrath J.

A screenshot from Let's Sing Out choir Zoom

Our Fundraising Committee Members have been working hard
to raise funds to help our members get connected to the
internet, so they can join and enjoy our online activities which
we have been running during the national lockdown.
During the lockdown, as everyone else, our members have not
been able to meet each other and enjoy doing their regular
activities with One-to-One. Thanks to a fund from
Big Lottery, we have been helping our members get into our
Zoom activities. Our volunteers and staff are supporting
members with choosing the right equipment to buy for their
needs, setting up their devices, and also training people to use
Zoom, Microsoft Teams, and Whatsapp.
We may be able to help you with money to purchase the right
equipment if you qualify for this project.
If you would like to find out more about this, please contact
Nusrath, Project Manager at nusrath@one-to-one-enfield.co.uk
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Learning Difficulties
and Autism Council
"Our Rights and Our Choices" project
by Sarah D.
During October the Learning Difficulties and Autism Council
ran an online event called “Our Rights and Our Choices”. We
posted a new message every day about the different ways our
rights and choices affect our lives, and how we get our voices
heard.
We looked at different laws that the government has to protect
us for example the Equality Act. We talked about hate crime
and the different ways you can report this. We heard stories
about making choices and how having a voice is important, and
how One-to-One can support you to speak up. We had lots of
information around what you can access in health and social
care.

We hope that you found it really useful and inspiring. The event
will stay on our website so you can visit it any time to see this
amazing event that the reps put together.
We are always looking for people to share their opinions
and views with our representatives.
You can email us at mail@one-to-one-enfield.co.uk
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Member stories
Changed My Life
by Richard A.
During this Lockdown, I have been very isolated at home just
being on my own and not being able to go out and meet my
friends. Many of my friends had been doing Zoom activities
with One-to-One, using their smartphones and tablets, but I
couldn't join in as I didn't have any of these.
Eventually, with the help of One-to-One staff and my support
worker, I was able to buy a tablet. One-to-One arranged for my
training with Victor Chanaryn and other volunteers, to come
round to set up my tablet and give me some training. With their
help, I am now able to join in Choir, Chat and Relax, and the
activities that I enjoy doing and see my friends again.
It has changed my
life and I want to say
a big thank you to
everyone who helped
me.

Victor says “Nusrath asked me if I could help Richard with his
new tablet, I went to help him, set up his computer and
showed him how to use Zoom. Richard seems to be enjoying
his new tablet. I then helped Naomi with Zoom. I enjoyed
helping them. It was a great learning opportunity for me."
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Member stories
Team Player
by Anthony C.
I am involved in lots of One-to-One online activities such as
Podcast and Choir, which are fun and heart-warming activities.
The activity I enjoy most is the Quiz night, we play in teams of
girls and boys. Lesley asks us easy questions from geography,
music etc. One of the fun parts is when Lesley asks questions,
we shout out answers and say "I know... I know..." even
when it is not our turn.
I miss my workmates and friends; I miss being part
of the team most. I look forward to the quiz night every week.
We play in teams and at the end it does not matter which team
won or lost, we dance around which makes me laugh. I enjoy
being part of the team and being with my friends.
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News
House of Lords Consultation
on Life after COVID-19
by Sarah D.
In September our members had a chance to come along to a
Zoom meeting to discuss what they felt life would be like after
coronavirus.
The House of Lords were interested to find out what people in
the community feel about what has changed since the start of
the coronavirus pandemic, and what life could look like in the
future. Our members spoke really well and came up with lots of
important points. For example, that they want more accessible
communication from the government, and how important day
services and community services like One-to-One (Enfield) are
to them.
Members' comments were given to the House of Lords, they
will be part of a consultation and report that will be published
soon. We are proud of all our members for sharing their stories
with us and to the House of Lords. We hope it will make a
difference.
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Volunteers' Week

by Nusrath J.
During this lockdown when it’s been such a difficult time for
everyone, our dedicated team of volunteers have been
supporting us to take on new challenges, and we are fortunate
and grateful to have them.
They have been helping us by keeping contact with our
members so we can make sure our members are safe and
healthy. Many of our members and volunteers were shielding
and were feeling very isolated but our volunteers have gone
out of their ways to help them.
In order to express our gratitude, as we were not able to meet
in person, we celebrated National Volunteers’ week on 4th June
over Zoom. Everyone had a fantastic time and enjoyed meeting
and chatting to each other. We look forward to having a much
bigger get together when things are normal again.

A big Thank You to all our volunteers
for all their support.
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News
Camilla's Wedding
by Usha S.

Camilla got married on 15th August To Andrew Tolly, both bride
and groom looked amazing. Camilla looked stunning in her
beautiful wedding dress!
She kindly shared her special day and wedding photos with us
all!
Congratulations Camilla and Andrew! We wish you all the joy
and happiness in the world!!
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New Staff
Kanwal (she/her)
Hello! My name is Kanwal, I joined the
One-to-One team in August 2020 as an
Office Assistant. My job is to help out
with the day to day running of office
work.
I enjoy working with the community.
I get to meet loads of new people, we
all work and learn as a big family.
I am already enjoying my job, it is very
dynamic. I am super excited, I cannot
wait to meet all of you in person.

Bee (they/them)
Hi, I'm Bee. I started working at One-toOne in August too, and I'm also an
Office Assistant. I have edited this
newsletter, so I hope you like it so far!
I've enjoyed coming to Chat & Relax
sessions on Zoom to meet our
members. It is such a friendly and lively
time. I look forward to meeting more of
you online, and in person when the time
comes!
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Trips and Activities
A trip down memory lane

Camping

"I like a bit of
everything: bowling
with Bob, making the
podcast, and the
Health
& Wellbeing course"
- Anthony

Podcast
Choir

Southend

"I like going to the cinema, bowling,
choir, and chat & relax" - Elizabeth

Chat & relax

Arts and crafts
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Trips and Activities
Our adventures on Zoom

A Virtual Trip (and Animal Magic)
by Bob P.
In August we went on our first virtual trip, exploring
London sights. We visited Trafalgar Square, where we
had a virtual coffee and snack.
We enjoyed the London Zoo and watched elephants,
penguins, and monkeys. It was brilliant! We voted for
our favourite animal, which was a goat.
Our next trip in September also started in
London. We looked at Piccadilly Circus,
Harrods, and the Tower of London. We then
went up the Orbit Tower in the Olympic Park
and whooshed down the slide. After that, we all
wanted more thrills, so we tried out rides at
Thorpe Park. It was super exciting.
We also looked at live camera pictures of hyenas,
puppies and kittens - they were adorable. We had
another vote on our favourite animal, this time it was
the Silverback Gorilla.
Mark says:
"I enjoyed going on virtual trips. During Lockdown when we
cannot leave our homes, these virtual trips organised by
One-to-One give us a chance to visit places we've never been
before from our laptops and tablets at home. "
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Activities
Let's Sing Out Choir
by Usha S.
During lockdown, Music Therapist Camilla Farrant set up our
Let's Sing Out choir on Zoom and posted sing-a-longs on
Facebook.
It was the perfect way for our members to continue singing
their favourite songs. Every week Camilla sent people a video of
her singing a new song to practise with on WhatsApp. We met
on Monday evenings 5.30 pm to 6.15 pm to participate in our
virtual choir. It was great fun and a great way to help people
who have felt isolated in their homes.

Camilla visited choir members without internet access to film
them singing in their front gardens. These videos were put
together to make a video of the choir singing "Hey Jude" by
The Beatles. The video was uploaded on YouTube and our Just
Giving fundraising page. Camilla also made a Behind-theScenes film for our Life in Lockdown conference.

You can watch the Hey Jude video on this website:
https://www.one-to-one-enfield.co.uk/lets-sing-out-choir/
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www.facebook.com/singoutinclusivechoir
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Chat & Relax
by Sarah D.
We have Chat & Relax meetings on Zoom every
Wednesday morning.
In general, we go around and ask all members about
their week, their plans, and how have they been.
Everyone enjoys chatting; we help and support each
other, and it nice to see each other face to face even if it is
online.

What do our members say about it?
Anthony: "Through Chat and Relax, I have met people who I
never saw before. It is easy to access, and we can meet
people in their homes, especially when we still can't go back
to normal yet."
Louise, Laura and Mazin: "It is nice to see
everyone, I enjoy the session very much."
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Mark: "I have made loads of new friends since I joined
Chat and Relax. We are like one big family. Otherwise,
when no one can go out, I get bored, this session keeps
me occupied."

Naomi: "If it were not for the Chat and Relax session, I would
be climbing up my walls. It is not a nice feeling being locked up
all the time. I am glad that I signed up for Chat and Relax. Now
I know how everyone is, I can see everyone. It feels like I am
back at Community House instead of our homes."

Osman: "It has been really good, I meet everyone,
some people are new some I met before. I look
forward to every Wednesday for our Chat and
Relax session.''
Liz: "This session helped me in lot of ways. It is nice to
see everyone face to face. Of course, it is not the same
as meeting in groups at Community House, sitting
around with each other with our teas and biscuits. But
I am getting used to meeting on Zoom now, it is easy to
access. A lot more people are joining, nice to see loads
of new faces.''
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Death Café
Never before has there been such a need for our
Death Café: a meeting group for people who want to talk about
death and grief.
During this pandemic we have not been able to meet each other
face-to-face to do this, but we have been running our monthly
Death Café by holding our meetings virtually on Zoom. Sadly we
now have to bring our own teas, coffees and cakes.
These meetings help us to share our thoughts and feelings about
death and bereavement in general. We aim to increase awareness
about death, provide support to each other and help one another
to make our decisions about this important aspect of our lives.
If you are interested in joining the group then please contact
Nusrath - nusrath@one-to-one-enfield.co.uk
or Brian - brian@one-to-one-enfield.co.uk

Karl Rockman shares his experience:
‘’I was broken hearted when my mum died 10 years ago, but my
father was there to support me. When my father passed away 4
years ago, I was completely broken up. I was very close to my dad. I
was living with my auntie at that time, but nothing could help me to
get on with my life.
It was then that Brian got me involved with One-to-One. I joined the
Death Café session. We get together and have a cup of coffee. We
start by talking about our grief; we listen to and support each other.
At first, I open up little by little, but it immensely helped me to get on
with myself and now I also volunteer with One-to-One.’’

19

Niburu London Switch Project
Podcast Sessions on Zoom

Since the end of April this year Martin and Allison from
Niburu London's Switch Project have been running their
popular and fun weekly podcast workshops on Zoom.
The group have created podcasts and videos on many topics.
The group's video "My Glass is Half Full" explains some of the
things that make them happy. They recently recorded another
video, which discusses the topic of "Rights and Choices". You
can watch these videos and listen to the podcasts on the Oneto-One website.
During the summer months, the group had fun joining a virtual
picnic, and they celebrated Carnival week by designing their
carnival costumes! They have recorded a podcast of the songs
that make them happy, and more recently they joined a
discussion all about the celebrities they admire.
Martin and Allison look forward to continuing working with the
group and would like to thank Sarah for all her help with the
sessions.
You can watch a special video podcast about
"Rights and Decisions" here
www.one-to-one-enfield.co.uk/rights-and-decisions-podcast
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Healthy Living
Laura T shares her love of cooking
and good healthy Greek food!
interview by Usha S.
"In February, I was struggling to walk up and down and
I felt breathless so I made an appointment with my GP.
My GP referred me to a dietician and she advised me to
try to lose some weight. I was carrying extra weight on
my body which put pressure on my joints.
As a family we all decided to cook healthier meals at
home and reduce our portion size rather than go any
particular diet. It was a great team effort with my mum
Loukia, dad George and brother Chris!
Since March I feel a lot healthier! The best result
is that I am less breathless and can speak more
clearly. My clothes feel nice and loose and not
tight. I can take part in more seated exercise
classes and have kept the weight I lost off.
My future goals are to keep healthy, active and
happy!"
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Let's Talk about the
Flu Jab
On Monday 19th October, Healthwatch Enfield joined us
for a really interesting session all about having the Flu Jab.
It is really important that people get the flu jab because it will
help protect you from flu this winter.
Here are some key points that came up from the session:
It's available to many people for free.
If you are worried about having the flu jab then talk to the
nurse or your GP who can reassure you.
If you are scared of needles there may be other ways of
getting the flu vaccine. So please talk to your doctor or the
community nurses who are fantastic.
It can take 2-3 weeks for the flu vaccine to start working.
There are two different types of flu vaccines, one for those
18-65 and one for those over 65.
If you are allergic to eggs, tell the nurse because you can get
a special flu vaccine for that.

You can watch a video recording of the session here:
www.one-to-one-enfield.co.uk/flu-jabs

Could you
help us run
One-to-One?

Why not stand for election to be a
Management Committee member?
Learn all about what the committee gets up to
at our Zoom training
Monday 11th January 2021
11 AM
on Zoom
Book your place as soon as possible
Contact mail@one-to-one-enfield.co.uk
or call Lesley on 07951618519
To stand for election you must attend this meeting.
It is big legal responsibility: the management committee is
legally accountable for the running of One-to-One as both
a charity and a limited company.
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Why join the
Management Committee?
Thoughts from our members about their experiences
Richard: I like making big decisions. We all take turns in the
meeting: this way everyone has their say. I remember the time
when One-to-One was awarded the Queen's Award, all
volunteers got awards we all sang and had a party.
Elizabeth: I like helping people, and helping to make decisions
to provide services for people with Learning Difficulties.
Victor: I enjoy discussions about the risk assessments. I like
helping out the staff in the activities. the meetings give me idea
what's happening at One-to-One, and I learn about new things.
Paul: I am proud to be Chairman. In the meetings, I explain to
everyone what is happening at One-to-One, we discuss the
future. I am very happy being with One-to-One, I want to
continue being Committee member.
Louise: I like being Vice-Chair

Godfrey Luke: I have really enjoyed my time as a Management
Committee member. It has been good to see how the
Committee members have grown in confidence and
understanding of their roles. All members have their area of
responsibilities, and they feedback to the Committee as a
whole.

You can also join as an advisor to learn more about
how we are run, before taking on the serious step of
being a Committee member.
Our advisors say:
Despina: We bring up good ideas.
Patricia E: I discovered One-to-One Enfield when I was a
Councillor in Enfield. I was invited to several of their events as
Deputy Mayor of Enfield in 2014-15 and The Mayor of Enfield, in
2015-16. I was invited to their Queen's Awards reception and
ceremony, their fantastic singing choir concerts and many more
celebrated activities. I fell in love with the organisation and the
people connected with it.
When the opportunity came, I was invited to attend a
volunteering training course, after which I signed up
for volunteering with One-to-One. I started as a
volunteer for the Learning Difficulties/Autism Council
and a member of the Fundraising Committee. I then
joined the Management Committee as an advisor.
I have been with One-to-One for number of years now and I am
enjoying it. I appreciate the hard working and caring staff. I feel
good because I like helping my community and being part of
the committee, which is very capable of providing vital services
for people with Learning Difficulties. We provide free volunteer
courses, and I encourage people who finish the course to
consider staying and volunteering with us.
Andrew: It's good to be part of the democratic process.
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One-to-One invites you to our

Annual
General
Meeting
Date: Tuesday 26th January 2021
Time: 11am
Where: Online on Zoom
Come along to:
Find out about our work in 2019-2020
Hear what we have been doing during the
Covid-19 pandemic
Help our Committee make exciting plans
for 2021-2022
Vote for new committee members
Book your place: email us at
mail@one-to-one-enfield.co.uk

Have
your say!
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Christmas
Card Competition

Anthony C

Terry

Hannah

Osman

Elizabeth

Liz

Joanne

Mark K
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Christmas
Wordsearch
Words can be running upwards, downwards,
diagonally or backwards.

Christmas Party!
Monday 21st December
1 - 3 pm
On Zoom: book your place!
mail@one-to-one-enfield.co.uk
Contact Us
Website: www.one-to-one-enfield.co.uk

Email: mail@one-to-one-enfield.co.uk
Call: Lesley on 07951618519

Instagram: @onetooneenfield

Facebook: One-to-One Enfield

Twitter: @OnetoOneEnfield

Newsletter Editor: Bee - bee@one-to-one-enfield.co.uk
One-to-One (Enfield) is a charity registered at Community House,
311 Fore Street, Edmonton, N9 0PZ, Number 1061507 and Company Limited by
Guarantee (England & Wales) – Number 3324923

